Field Impact Notice
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Summary

Following an upgrade to CHeKT camera firmware v.65, existing loitering time
configuration data is deleted.

While loitering time settings can be manually re-entered after the upgrade, all previously
configured values are lost.

Required Conditions Present

e CHeKT Camera is running, or had been previously updated to firmware version v.65

e Loitering time configuration is present prior to upgrade, but loitering time has been removed
Resolution
Do not upgrade any camera with existing loitering time configuration to firmware v.65.
Firmware v.66 will allow upgrades without removing saved loitering time settings.
For devices already running v.65:

e Loitering time settings must be manually reconfigured.

e« Manually re-entered settings will persist through the upgrade to v.66.
For devices downgraded from v.65 to v.61:

e Loitering time settings must be manually reconfigured.

e« Manually re-entered settings will persist through the upgrade to v.66.



